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BIBD COMMENDED AS FRONTRUNNER OF DIGITAL 

TRANSFORMATION AS BRUNEI’S BEST RETAIL BANK  

FOR SIXTH YEAR RUNNING 

 

FOR IMMEDIATE RELEASE 

 

March 30th, 2018 – BIBD was recognised once again as the Best Retail Bank in Brunei 

by highly prestigious The Asian Banker - the region’s leading financial services 

research, benchmarking and intelligence consultancy. This honour was conferred 

upon BIBD for a record sixth consecutive year as a part of The Asian Bankers’ 

“Excellence in Retail Financial Services” award. 

This win for BIBD comes off the back of it being conferred two awards recently 

for “Best Mobile Banking Application” and “Best Digital Bank in Brunei” 

respectively, and is reflective of BIBD’s consistent commitment to creating a 

unique customer experience through the provision of industry leading 

infrastructure, products, and services.  

Yang Berhormat Dato Seri Paduka Dr Awang Haji Mohd Amin Liew bin Abdullah, 

Minister of Finance II and Chairman of BIBD commented on the award win, 

“Alhamdulillah, everyone at BIBD is humbled at this accomplishment. We are 

thankful and appreciative to the people of Brunei Darussalam for their support 

This achievement will only spur us on to repay their trust in BIBD by providing 

them with superlative banking experiences that helps them to achieve their 

aspirations and ambitions.” 

BIBD Managing Director and CEO Mr Mubashar Khokhar also commented “Despite 

challenging market conditions, BIBD’s Retail Business has continued its forward 

thrust that has led to us being able to claim the Best Retail Bank in Brunei award 

for sixth year consecutively. 

“Alhamdulillah. We thank our customers and regulators whose support has 

propelled us forward and has contributed to the progress and development of 

Brunei Darussalam’s financial services sector.”  

The Asian Banker stated that BIBD was commended on its strong presence and 

largest customer base in the country. At the same time, BIBD’s various innovative 

solutions were highlighted as at the forefront of its digital transformation. BIBD’s 
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processes and infrastructure optimisation to increase its banking efficiency and 

productivity was also cited as another criteria for the award win. 

The awards ceremony took place at The Asian Banker Digital Finance Convention, 

held recently at the Kuala Lumpur in Malaysia. Present to receive the recognition 

on behalf of BIBD was Hjh Nurul Akmar binti Haji Mohd Jaafar, BIBD’s Head of 

Retail Banking Group.  

TAB International Excellence in Retail Financial Services Awards 2018 

About 200 senior executives from award-winning retail financial services 

institutions from about 25 countries across the Asia Pacific, the Middle East and 

Africa attended The Asian Banker Digital Finance Convention, which recognises 

a financial institutions’ efforts in bringing superior products and services to their 

customers. The awards programme, administered by The Asian Banker and 

refereed by prominent global bankers, consultants, and academics, is the most 

prestigious of its kind. 

 

About The Asian Banker 

The Asian Banker is the region’s most authoritative provider of strategic business 

intelligence to the financial services community. The company is headquartered 

in Singapore, with offices in Manila, Malaysia, Hong Kong, Beijing, and Dubai, as 

well as representatives in London, New York, and San Francisco. It has a business 

model that revolves around three core business lines: publications, research 

services, and forums.  
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For further information, please contact: 

 

SHAIRAZI ZAINUDDIN 

Corporate Communications 

BIBD 

Tel : +673 2269817 

Fax : +673 2231705 

e-mail :  shairazi.zainuddin@bibd.com.bn 

 

About BIBD 

BIBD is the largest financial institution in Brunei Darussalam, leading the market in terms 

of assets, financings, and deposits, with a vision to become globally recognised as the 

benchmark Islamic Finance Institution.  

BIBD is headquartered in Bandar Seri Begawan with the largest network of 16 branches 

and 61 ATMs located strategically in all four districts of Brunei Darussalam.  

BIBD was ranked 38th in terms of Soundness (Capital Asset Ratio) in the top 1,000 World 

Banks by “The Banker” in 2016. BIBD is one of the safest banks in the world and is given 

an impressive credit rating of A- by Standard & Poor’s in 2015, the highest for a Bruneian 

bank and among the highest in the region, which was reaffirmed in 2017. BIBD has been 

named the “Best Retail Bank in Brunei” by The Asian Banker in six years in a row from 

2013 to 2018. 

For more information on any of BIBD’s other products or services, please log on to the 

BIBD website at www.bibd.com.bn, visit your nearest BIBD branch or get in touch with 

the BIBD Contact Centre at 2238181. 

 


